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• Reminder that a Registry Week Quick Links 
Document for all things Registry Week has been 
posted to the Homeless Workspace

• By-Name List Page on 20KHomes website is 
continually updated

• Upcoming Webinars:
- US Communities Who Have Ended Chronic Homelessness - Feb

- Moving from Registry Week to BNL & CAS – March

• 20KHomes Sign-Up for 2018-2020

Updates from 20KHomes

https://workspaceonhomelessness.ca/general/topic_forum/20k_homes/resources_for_joint_pitregistry__ontario_specific_registry_weeks
http://www.20khomes.ca/resources/by-name-lists/
https://register.gotowebinar.com/register/5886409610112276995
https://register.gotowebinar.com/register/508081412639578882
http://www.20khomes.ca/communities-are-invited-to-recommitsign-up-for-20khomes-for-2018-2020/
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Updates

Everyone Counts 2018

• Report from the training sessions held in November

• Interim report template – deadline extended to February 5

• Small changes are coming to the survey:
– Modified order

– Improved wording to some questions

– Added response options

• Importantly, none of these changes fundamentally change the 
survey. Instead, they are to improve the process. The revised 
survey forms will be posted to the Workspace:

workspaceonhomelessness.ca/pitcounts

workspaceonhomelessness.ca/pitcounts
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Combined Methodology

Everyone Counts 2018

Day 1

PiT Count Day

Full PiT Count: 
Sheltered and 
Unsheltered

Day 2
Continue survey 

(e.g.,  service 
locations)

Screening for 
enumeration: Where 

did you spend the 
night on [DAY 1]?

Day 3
Continue survey 

(e.g.,  service 
locations)

Screening for 
enumeration: Where 

did you spend the 
night on [DAY 1]?
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HIFIS

• PiT and RW data entry is possible in HIFIS. Records 

can be linked. Data can be exported for analysis.

• For HIFIS 4 users, you can use mobile data entry. 

Meaning no need to sit down with a stack of paper 

surveys after the count.

• HIFIS tallies VI SPDAT (Vulnerability Index) scores 

automatically.

• Auto-fills your Registry Week Overview

Everyone Counts 2018
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HIFIS – Local Questions

Everyone Counts 2018
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HIFIS – PiT Marketplace

Everyone Counts 2018
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HIFIS - Registry Week

Everyone Counts 2018
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Registry Week

11

Everyone Counts 2018
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Everyone Counts 2018

HIFIS - Registry Week Overview
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Everyone Counts 2018

HIFIS 4 – Mobile Data Entry
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Everyone Counts 2018

HIFIS 4 – Mobile Data Entry

Test the HIFIS 4 Mobile PiT/Registry Survey

➢ The HIFIS National Team is seeking your feedback on 
the draft Mobile Survey functionality. 

➢ Go to pit.hifis.ca/web throughout January to test and 
provide feedback - both from a volunteers 
perspective and a regular HIFIS user perspective.

➢ All feedback should be directed to support@hifis.ca

pit.hifis.ca/web
mailto:support@hifis.ca
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HIFIS Support Desk

➢ Comprehensive How To Guides and Reference material are 
available through the Help Menu of the HIFIS software

➢ The HIFIS Training Centre, a free, on demand e-learning 
program, and other online resources are available through:

➢ The HIFIS 4 software

➢ The HIFIS Web site: www.hifis.ca (for HIFIS 3)

➢ For questions about the HIFIS software or for Technical 
Support, contact the HIFIS Support Desk:

• By phone at: 1-866-324-2375

• By email at: support@hifis.ca

15

Everyone Counts 2018

http://www.hifis.ca/
mailto:Hifis-sisa@hrsdc-rhdcc.gc.ca
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Upcoming events

Everyone Counts 2018

• February 1: Ask-Me-Anything session on the 

Community Workspace on Homelessness

• Late February: HIFIS PiT Training Webinar

• Early March: Town Hall session
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Thank you! 

PiT Count Resources

Guide: https://www.canada.ca/en/employment-social-

development/programs/communities/homelessness/reports/guide-point-in-time-

counts.html

Toolkit: http://homelesshub.ca/pitcounttoolkit

Workspace: www.workspaceonhomelessness.ca/pitcounts

Everyone Counts 2018

https://www.canada.ca/en/employment-social-development/programs/communities/homelessness/reports/guide-point-in-time-counts.html
http://homelesshub.ca/pitcounttoolkit
http://www.workspaceonhomelessness.ca/pitcounts
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PLANNING FOR YOUR 

COUNT

Jesse Donaldson, National PiT Count 

Coordinator
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YOU MIGHT BE 

WONDERING….
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How should we announce the count in our 

community?

COMMUNICATION

There’s a resource for that!

PiT Count Toolkit - Before the Count Press Release

Available on the Community Workspace on Homelessness

https://workspaceonhomelessness.ca/pitcounts/resources/english/communication__media/pit_count_toolkit_press_release_before_the_countdocx
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Where can I find additional survey 

questions?

SURVEY DESIGN

There’s a resource for that!

PiT Count Toolkit - Customizable Survey

Available on the Community Workspace on Homelessness

[And… Questions based on the Indigenous Definitions of 

Homelessness are in development. Get in touch for details.]

https://workspaceonhomelessness.ca/pitcounts/resources/english/survey/pit_count_toolkit_customizable_surveydocx
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What should we use for honoraria? 

HONORARIA

“The Canadian Observatory on Homelessness (COH)

recommends that Point-in-Time Count honoraria should

have a value of approximately $5, and should never exceed

a value of $10. Whenever possible, we encourage

communities to use cash or gift cards. If you are using items

such as granola bars, socks and personal care items instead

of or in addition to financial honoraria, we recommend

keeping the total value to less than $20.”

Need more? There’s a resource for that!

Use of Honoraria PiT Counts Discussion Paper

http://homelesshub.ca/sites/default/files/COH_Honoraria_Paper.pdf
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How do we collect administrative data from 

shelters? 

ADMINISTRATIVE DATA

There’s a resource for that!

PiT Count Toolkit - Shelter Enumeration Form

Available on the Community Workspace on Homelessness

https://workspaceonhomelessness.ca/pitcounts/resources/english/data/pit_count_toolkit_shelter_enumeration_form
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How do I recruit and train volunteers? 

VOLUNTEER TRAINING

There are lots of resources for that!

PiT Count Toolkit - Media Tip Sheet

PiT Count Toolkit - Registration Form

PiT Count Toolkit - Volunteer Role Description

Available on the Community Workspace on Homelessness

[Check out the “Volunteer Management” folder for more

resources, videos, templates]

https://workspaceonhomelessness.ca/pitcounts/resources/english/volunteer_management/pit_count_toolkit_media_tip_sheet
https://workspaceonhomelessness.ca/pitcounts/resources/english/volunteer_management/pit_count_toolkit_volunteer_registration_form
https://workspaceonhomelessness.ca/pitcounts/resources/english/volunteer_management/pit_count_toolkit_volunteer_role_description
Available on the Community Workspace on Homelessness


www.homelesshub.ca

How do we accurately enumerate 

homelessness within correctional facilities?

CORRECTIONS

There is no resource for that.

But… we are partnering with St. John’s to pilot an improved

corrections methodology. If you are interested in learning

more about the approach, get in touch.
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How do we collect data on sexual 

orientation and gender respectfully, safely 

and accurately?

LGBTQ2S

There’s a resource for that … soon!

We are working with Dr. Alex Abramovich to publish

guidance on building partnerships, training volunteers, and

reporting results. In the meantime, please contact me with

questions.
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Are there additional resources?

ANYTHING ELSE?

There’s a resource for that!

PiT Count Toolkit - Resource Directory

Available on the Community Workspace on Homelessness

https://workspaceonhomelessness.ca/pitcounts/resources/english/pit_count_toolkit_resource_directorydocx
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GET IN TOUCH

jdonald8@edu.yorku.ca or post a question 

on the Community Workspace on 

Homelessness

mailto:jdonald8@edu.yorku.ca
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